Terms and Conditions
Fetch the Leash is a professional, licensed, and insured pet sitting service whom keeps you, your pet, and your home at great importance to us.  We look at this responsibility very seriously.  We treat each and every pet as if they were our own.  Our dependability, honesty, and trustworthiness is utmost important.  Fetch The Leash recognizes and is honored that you trust us with your beloved family member(s) and your home.

Services:

For Pet Sitting Service:  

· Scheduled visits between 30-45 minutes (extended for sleepovers)

· Feeding/ fresh water

· Walking and/or interactive play

· Indoor plant watering

· Litter box maintenance

· Mail/newspaper collection

· Medication (if needed)

· Daily logs of all visits

· Garbage/Recycling bins to curb

· Brushing

· Other Special Request

· On going training reinforcement

For Mid-Day Dog Walking Service:

· Scheduled walks between 20-30 minutes

· Visiting hours fall between 8am-5pm (weekdays) typically falling between 10-3pm and keeping special requests under consideration if at all possible

· Fresh water 

· Logs of all visits

· On going training reinforcement

Fetch The Leash agrees to provide services stated in this contract in a reliable and trustworthy manner.  In consideration of these services and as an express condition thereof, the client expressly waives any and all claims against Fetch The Leash or its employees, unless arising from negligence on the part of Fetch The Leash.  In the event of another party (friend, neighbor, other pet sitting company, etc.) sharing the duties of pet sitting with Fetch The Leash, we cannot be held responsible for any negligence.
· Fetch The Leash shall not be held responsible for the loss, injury, death, or actions of any pet that the client had let outside or has instructed the sitter to allow pet outside while the sitter is not there.  This includes pets with doggie doors and outdoor pets
· All pets (where appropriate) must have a veterinarian and be currently vaccinated

· Fetch The Leash does not diagnose or make therapy decisions nor does it offer veterinary services.  Any veterinary/medical concerns will be referred to a vet. 

· Fetch The Leash will not sit for acutely ill animals or those with uncontrollable medical conditions.  We suggest the pet be boarded with a vet.

· Fetch The Leash does not accept aggressive animals.

· Fetch The Leash reserves the right to deny services or terminate service because of safety concerns, financial concerns, or inappropriate situations.

· Payment is expected before services are rendered (unless otherwise indicated).  In the event of additional, unforeseen visits or other costs (such as food, supplies, or vet fees), payment is expected within 5 days of the completion of services.

· In the event of a returned check, the client must pay the entire invoice and all applicable fees.

· If an invoice is left at the house, the client must pay the entire invoice within 2 weeks of the completion of services
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